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Code of Ethics

Introduction:

We Care 24x7 Ltd is dedicated to upholding the highest standards of integrity,
professionalism, and ethical conduct in all aspects of our business. Our success is
built on the trust of our clients, healthcare professionals, and the communities we
serve. This Code of Ethics outlines the principles and values that guide our actions
and decisions.

I. Commitment to Excellence:
1. Quality Service:

o We are committed to providing healthcare staffing services of the
highest quality, ensuring the well-being and satisfaction of our clients
and the healthcare professionals we place.

2. Professionalism:

e We uphold a standard of professionalism in all interactions with
clients, healthcare professionals, and colleagues. Our conduct reflects
positively on the reputation of We Care 24x7 Ltd.

Il. Integrity and Transparency:
3. Honesty and Transparency:
e We conduct our business with honesty, transparency, and fairness.

We provide accurate and truthful information to clients, healthcare
professionals, and other stakeholders.

4. Confidentiality:
o We respect the confidentiality of sensitive information, including client
details and candidate credentials. We ensure that all proprietary and
confidential information is handled with care.

lll. Equal Opportunity and Diversity:
5. Equal Employment Opportunity:

o We are committed to providing equal employment opportunities to all
individuals, regardless of race, color, religion, sex, national origin, age,
disability, sexual orientation, or gender identity.

6. Diversity and Inclusion:
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« We embrace diversity and inclusion in our workplace and strive to
create an environment where every individual feels valued and
respected.

IV. Respect and Fair Treatment:
7. Respect for Individuals:
o We treat all individuals with dignity and respect, fostering a culture that
values diverse perspectives and contributions.
8. Fair Treatment:
o We ensure fair treatment of healthcare professionals and clients,
avoiding favoritism and discrimination in all business interactions.

V. Compliance with Laws and Regulations:
9. Legal and Regulatory Compliance:
o We comply with all applicable laws and regulations governing the
healthcare staffing industry. We stay informed about changes in
legislation and adjust our practices accordingly.

VI. Accountability:
10.Responsibility:
o We take responsibility for our actions and decisions. When mistakes
occur, we acknowledge them, learn from them, and take corrective
measures.

VII. Conflict of Interest:
11.Avoiding Conflicts:
o We avoid conflicts of interest that may compromise the integrity of our
decision-making processes. When conflicts arise, we address them
transparently and ethically.

VIIl. Continuous Improvement:
12.Professional Development:

« We invest in the professional development of our staff, providing
ongoing training and learning opportunities to enhance skills and stay
current with industry best practices.

Conclusion:

This Code of Ethics serves as a guide for all employees and stakeholders of We
Care 24x7 Ltd. By adhering to these principles, we contribute to the trust, integrity,
and success of our organization.






